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Courses / Modules Paper

Module 1

Paper 1 Paper 2
Paper 3

Paper 1: Microsoft 365 Fundamentals

Paper 

Paper 3: 

Paper 2: Cloud Concepts

3 

1.1 What is Microsoft 365
1.2 Create Microsoft 365 Account
1.3 Microsoft 365 Apps: Outlook and 
Exchange
1.4 Microsoft 365 Apps: SharePoint
1.5 Microsoft 365 Apps: OneDrive

1.1 Licensing and Management 
Option
1.2 Licensing options available in 
Microsoft 365
1.3 Product Lifecycle
1.4 Service Lifecycle in Microsoft 365
1.5 Service Health Status

1.1 Productivity and Teamwork
1.2 Organisational Productivity
1.3 Simplified Management
1.4 Business Process Automation
1.5 Business Intelligence
1.6 Work Management
1.7 Identify core 365 Capabilities

1.1 Six Key Security Pillars of 
Protection
1.2 Zero- trust security Principles for 
Microsoft 365
1.3 Common Security Threats
1.4 Threat Protection in Microsoft 
365
1.5 Security Centre
1.6 Insider Risk Management
1.7 Data Loss Protection
1.8 Introduction to Information 
Protection and Governance 
Solutions

3

2.1 Meaning o Cloud Computing
2.2 Why do we need Cloud Computing
2.3 Types of Cloud Computing
2.4 Principles of Cloud Computing
2.5 Benefits of Cloud Comuting
2.6 Different types of Cloud services 
available

3.1 Create
3.2  Start 

5.1 

6.1 

7: 

5.1 Search-chancing 

Introduction to Microsoft 365 Microsoft 365 Pricing and Support

Microsoft 365 Core Services and Concepts

Security, Compliance, Privacy and Trust in
Microsoft

8.1 Get 

9: MS Excel: Insert

9.1 Tabels

10.1Themes

11:MS 11.1 Proonfig

12: 

12.1 
Workboo

9.5 
Spark-

7.1 Introduction
7.2 History of Excel

2.1 

13: 

13.1 Stanrtig 
MS 
Power 
Ponit

14: 

14.1 Insert: Introducotin14.2T abels
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Programming with Python

Web Programming

Artificial Intelligence with Python

Microsoft 365 Fundamentals Cloud Concepts
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